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DEFENSIVE DRIVING COURSE

The Defensive Driving course is designed to modify an operator's driving techniques through a
combination of theoretical and practical sessions. To achieve this, we recommend a theory session
(which is generally conducted in a small group), and an individual two hour practical training and
assessment session.

At the end of the course, the participant will be able to:

» Implement vehicle sympathy

= |dentify the seven safe driving strategies

» Increase defensive driving techniques

= Monitor own attitudes to reduce driver accidents

COURSE TOPICS

Topics covered in the theory component of the course can include:

New and Old Road Laws
Participants will discuss new and old road laws and the most common abuses of road laws.

Vehicle Sympathy

When operators respect their vehicle and follow the proper circle checks plus service routines, the vehicle
will be safe, reliable and cost efficient.

Road Craft versus Car Craft
Operators will review their driving within the road system.
Road Craft is a driver's competence in participation and interaction with other road users.

Car Craft is defined as a person who drives in a reckless manner, taking little consideration for other road
users.

Seven Safe Driving Strategies

The following visual search techniques provide drivers with ways to actively observe the traffic scene to
assist safe driving decisions.

* Aim high * Be seen * See the whole scene
* Space * Have an escape * Decisions
* Keep eyes on the move

Attitudes and Driving Behaviour

The driver of a vehicle must display the right attitude in all situations. If the wrong attitude is expressed, a
driver can abuse other road users, and the vehicle for which he/she is responsible.

Reducing Vehicle Accidents

Participants learn how to identify the potential causes of accidents and how to drive defensively, reducing
the number of vehicle accidents.

Fatigue Management

Driving hours and the monitoring of the driver’s fatigue is discussed. Participants will review their own
lifestyle and establish strategies to manage their fatigue.

LEADERS IN DRIVER TRAINING — ESTABLISHED 1963

Heavy Vehicle Licence Upgrades * Car Licences * Driver Assessments
Our courses include: Defensive Driving ¢ Fatigue Management ¢ Driver Authority » Fork Lift Licence



COST

We are able to provide you with a quote, based on your particular needs. The cost is dependant upon the
type of course you ask us to provide. We can organise Theory only courses, Practical only courses and a
combination of Theory and Practical. The number of course participants is also a determining factor. The
following table provides our basic course fees:

$180 p/h Group Theory session (2 — 4 hours)
$90 p/h Individual Practical session (minimum of 2 hours)
$150 Initial Needs analysis/preparation
$75.00 o Report/Materials/Certificate
Individual
$30.00 If no report is required

THE ROYCE TRAINING GROUP

The Royce Training Group has been operating since 1963. We design individually tailored packages for
businesses who:

provide company vehicles to employees (cars, trucks, buses, forklifts)

have a commitment to Best Practice in their industry

are required to meet OH&S guidelines

want to reduce vehicle running costs — fuel and maintenance

want to bring their fleet management in line with current Road Laws and vehicle technology
want to reduce the number of injuries, accidents and cost of insurance

The following courses are available and can be presented as a single component or packaged:

Defensive Driving (which can include an insurance risk analysis)
Licence upgrades for cars, trucks, buses and fork lift trucks
Driver Authority

Fatigue Management

Certificate Il in Transport and Distribution

Curriculum development

Consultancy service to the Transport and Bus & Coach industries
Blue Card

We have provided training and assessment to many companies over the years. Many of these companies
book our courses on a regular schedule, and include:

Mobil Oil; Energy Australia; Telstra; Global TV; Federal Airports Corporation; Volvo Australia; and Local
Government Councils of Ashfield, Auburn, Burwood, Canada Bay, Leichhardt, Sydney, and Strathfield

FULLY ACCREDITED COURSES

We are a fully accredited training organisation and our trainers are Level 4 Workplace Trainers and
Assessors, and they are also qualified through the RTA as Driver Assessors of cars and heavy vehicles,
with years of industry experience.

We also work with a Registered Training Organisation (RTO) to assist with traineeships for transport
industries.

HOW WE CAN ASSIST YOU?

We can run courses in-house or externally, using your vehicles or our own. An integral component of our
training is Individual Driver Assessment. We also offer a pre-employment driver testing and assessment
service.

ALLOW US TO ADVISE YOU IN ORDER TO MAXIMISE YOUR
INVESTMENT IN TRAINING



